Integrity Architectural Millwork Inc.

471 Sessions Street, Marietta GA 30060

Wood sash and frames


Integrity Architectural Millwork Inc. (IAMI) warrants, to the original consumer, the quality, workmanship and materials of the sash and frames to be free of defects which might render the product unserviceable for a period of ten (10) years. This refers specifically to the structural integrity of the window, and provides against warp, twist, cup or bow in excess of ¼" across the plane of the sash.

This warranty applies to our standard size Incense Cedar and Mahogany windows only. Standard size is defined as 3 feet or less in width and 6 feet or less in height. 

Oversized windows have a limited five (5) year glass warranty only.

Texture and color variations in the wood, as well as surface checking and other natural aging processes of the wood fiber, do not constitute defects. Slight expansion and contraction of the wood due to differences in temperature and humidity are also not defects.

It is the responsibility of the customer to properly maintain the finish of all products against moisture or excessive dryness, and to see to it that all surfaces, whether finished by Integrity Architectural Millwork Inc. (IAMI) or by the customer, reaming adequately sealed. If water sprayed onto the wood beads up and runs off, the wood is properly sealed. If water penetrates the wood, the window is not properly sealed and this warranty does not apply.

In addition, there is no coverage under these warranties for installation beyond our printed labor schedule, repainting or refinishing, or other expenses or costs incurred due to the replacement of glass. Furthermore, this warranty does not cover loss of time or inconvenience, nor does it cover delays or construction costs for late or damaged delivery or incidental or consequential damages.

This is a pro-rated warranty: see IAMI’S Limited Glass Warranty Schedule for specifics. 

Hardware, weatherstripping & screens

IAMI warrants, to the original consumer, the quality, workmanship and materials of the Window Hardware, Weatherstripping and Screens to be free of defects which might render the product unserviceable for a period of one (1) year from the date of invoice. Within the warranty period we will repair or replace, at IAMI’s discretion, defective product at no charge to the customer. IAMI will not be responsible for customer-applied finishes, installation costs, or any other work necessary for the replacement of the product. Weathering of hardware finishes may vary, and is not considered a defect. 

Limited glass warranty

Insulated glass: IAMI, as the manufacturer, warrants all standard-sized insulated window glass delivered to the original customer or its authorized dealer against failure of the air seal for a period of ten (10) years. Oversized insulated glass is warranted for a period of five (5) years.

There is no warranty against seal failure for glass units larger than 36 square feet. This is pro-rated warranty: see IAMI’s Glass Warranty Schedule for specifics.

Capillary breather tubes must be specified by the customer for all dual glazed (DG) glass when installation or transportation is at or above 4,000 ft. elevation. If Architectural Traditions product containing DG glass is installed above 4,000 fee without capillary breather tubes, this warranty is void. 

Aside from air seal failure, other glass issues the dealer my claim under this warranty such as scratch, smudge or other defect, must be claimed within ten (10) days of receiving the product. 

The standard for determining that a scratch, smudge or other blemish warrants replacement is as follows:

· It can be seen from a distance of eleven (11) feet. 

· It occurs within an oval-shaped area comprising 80% of the viewing area of the glass. 

· It is visible against normal daylight (not direct sunlight) when viewed perpendicular to the glass. 


Exclusions to warranty
· Glass breakage, color of glass, bent glass, triple insulating glass, decorative/art type glass, distortion 

· Performance or appearance of the finish 

· Failures or operating difficulties due to accident, abuse, misuse, alteration, misapplication, faulty building construction or design 

· Exposure to extreme or abusive environments 

· Damage caused by failing to comply with IAMI’s Handling, Finishing and Installation. Please contact your dealer for this information, if it is not supplied with the product. 

· Failure to perform normal homeowner's maintenance, including maintaining the finish 

· Unauthorized repairs 

· Failures or operating difficulties resulting from exposure to corrosive fumes or condensates 

· Stress from movement of the structure in which the windows are installed 

· Use of films or coatings on the interior of the glass 

· Use in swimming pools, whirlpool tubs, pas or other high-humidity areas without adequate ventilation or humidity control 

Copper Clad Windows

The copper finish is a living finish that will change color over time and may impart traces of color to the surrounding walls or area. This is not considered a defect. Minor scratches due to handling and installation are not considered defects and can be buffed out with steel wool.
